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Abstract: The rapid development of digital technologies has transformed
language learning, particularly in acquiring specialized terminology in the field
of tourism. Information technologies (IT) provide learners with interactive,
flexible, and context-rich tools that facilitate the understanding, retention, and
application of technical terms used in tourism. This article explores how
modern IT tools, such as digital glossaries, online courses, multimedia
resources, and mobile applications, can optimize the acquisition of specialized
tourism vocabulary. Emphasis is placed on practical methods, learner
engagement, and the integration of real-world tourism contexts to enhance
comprehension. The study highlights how digital resources bridge the gap
between theoretical learning and professional practice in the tourism industry.
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Introduction

The tourism industry requires professionals who are not only fluent in
general communication but also possess a precise understanding of specialized
terminology related to hotels, travel services, customer interactions, and
cultural tourism. The traditional classroom-based method of learning
tourism-specific terms often limits exposure to authentic contexts, making
retention challenging. With the advent of digital transformation, information
technologies have become pivotal in enhancing the learning process. Digital
tools provide learners with multimedia materials, virtual simulations, and
interactive platforms, enabling them to encounter terms in context, practice
usage in realistic scenarios, and engage with authentic content from the tourism
sector. The integration of IT in education ensures that learners can acquire
vocabulary more effectively, develop professional communication skills, and
remain up-to-date with global tourism trends.

Modern IT-based learning emphasizes multimodal approaches that
combine visual, auditory, and textual stimuli. Online platforms allow learners
to access virtual tours, travel blogs, industry reports, and interactive
dictionaries that illustrate specialized tourism terms in authentic contexts.
Mobile applications provide on-the-go learning opportunities, enabling learners
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to review terms, complete quizzes, and participate in simulations that mimic
real customer interactions. Additionally, e-learning platforms facilitate
collaborative learning by connecting students with peers and professionals
across the world, offering exposure to various accents, terminology, and
cultural nuances.

The use of artificial intelligence in digital learning tools enhances
personalized learning experiences by tracking learner progress, identifying
knowledge gaps, and recommending targeted activities for reinforcing
specialized vocabulary. Research shows that learners who engage with
[T-supported environments acquire and retain tourism terminology more
effectively than those relying solely on traditional memorization methods. The
integration of gamification and interactive exercises further motivates learners,
creating a dynamic environment where theoretical knowledge is applied
practically. Moreover, digital technologies support the development of both
receptive (reading, listening) and productive (speaking, writing) skills, ensuring
that learners can communicate accurately in professional tourism contexts.

Modern information technologies offer a wide range of tools that
significantly enhance the acquisition of specialized tourism terminology.
Digital glossaries, online dictionaries, and interactive e-books provide learners
with instant access to definitions, pronunciations, synonyms, and contextual
examples of industry-specific terms. For instance, terms such as itinerary
planning, guest satisfaction metrics, eco-tourism, and heritage tourism can be
explored through digital resources that combine textual explanations, images,
and audio-visual demonstrations. This multimodal approach helps learners
internalize the meanings more effectively compared to traditional
memorization techniques.

Multimedia resources, including videos, podcasts, and virtual tours,
immerse learners in real-world tourism scenarios where the terminology is
naturally applied. Watching a hotel check-in procedure or a guided city tour in
a video allows students to observe how specialized terms are used in authentic
communication. Similarly, simulations and role-playing exercises enabled by
VR (virtual reality) and AR (augmented reality) provide interactive
environments where learners can apply vocabulary in practical contexts, such
as handling customer requests, providing travel advice, or organizing events.
These immersive experiences reinforce both comprehension and retention of
specialized terms.

Mobile learning applications and microlearning platforms support flexible,
on-the-go vocabulary practice. Flashcards, quizzes, and spaced repetition
systems help learners review terms at optimal intervals, improving long-term
retention. Gamified elements, such as earning points, badges, or progressing
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through levels, motivate learners to engage regularly, making the process
enjoyable and enhancing memorization. For example, a tourism-focused app
may challenge learners to match terminology with images of hotels, attractions,
or travel services, combining fun with effective learning.

Artificial intelligence further optimizes learning by analyzing user
performance and tailoring exercises to individual needs. Al-driven chatbots can
simulate tourist interactions, prompting learners to use specialized terminology
correctly in realistic dialogue scenarios. Additionally, intelligent platforms can
track progress, identify areas of difficulty, and suggest personalized exercises
to address gaps in knowledge. This adaptive feedback ensures that learners
continuously improve their mastery of industry-specific vocabulary.
Collaborative digital tools, such as online forums, webinars, and cloud-based
project platforms, enable learners to practice terminology in social and
professional contexts. Peer discussions, group assignments, and international
collaborations expose learners to different accents, terminologies, and cultural
expressions, fostering both linguistic and intercultural competence. Exposure to
authentic communication and cross-cultural interactions ensures that learners
understand not only the definitions but also the practical usage and cultural
nuances of specialized tourism terms.

Research indicates that learners using IT-supported methods acquire and
retain specialized tourism vocabulary more effectively than those relying solely
on traditional approaches. Integration of multimedia, interactive applications,
and collaborative platforms facilitates learning across all language skills:
listening 1s enhanced through audio and video, reading through digital texts and
reports, speaking through role-plays and chat simulations, and writing through
online assignments and discussion boards. Moreover, the immediacy of digital
tools allows learners to access updated terminology, keeping pace with
emerging trends, new technologies, and professional standards in the tourism
industry.

Overall, information technologies transform the process of learning
specialized tourism terminology into an interactive, contextualized, and
learner-centered experience. They provide opportunities for active engagement,
authentic practice, and continuous reinforcement, making learners more
competent and confident in professional tourism communication. By
combining immersive experiences, gamification, Al personalization, and
collaborative tools, IT creates an integrated environment that bridges the gap
between theoretical knowledge and real-world application, ensuring that
learners develop both linguistic proficiency and practical skills essential for
success in the tourism sector.

Conclusion
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Information technologies play a crucial role in optimizing the acquisition
of specialized tourism terminology. By providing context-rich, interactive, and
flexible learning environments, IT tools enhance comprehension, retention, and
practical application of technical vocabulary. The integration of multimedia
resources, mobile applications, online platforms, and Al-driven personalized
tools ensures that learners not only memorize terms but also develop
professional communication skills essential for the tourism industry. Future
education strategies should prioritize the use of IT in tourism language learning
to prepare students for dynamic and globalized work environments, bridging
the gap between theoretical knowledge and real-world application.
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